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Assessment is a part of a program development process
problem identification
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Program assessment (for continuous improvement)
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Example: Our CPE programs with alocal hospital
s

Measure for pain med. offering baseline immediate delayed
Number of participants 55 50 40
% participants completing the needs assessment prior to 90

rogram
% participants achieving >80% on knowledge 93 65
1% of participants reflecting on behavior 93 50
% of non-formulary pain meds dispensed 32 15
Average participant reaction 4.0
Measure of the hospital CPE program 2007 2008 2009 2010
Average number of participants 12 23 40
Average participant reaction 3.8 3.75 3.72
Average % participants completing a needs 90
assessment prior to program
Average % of programs that evaluate change in 17
[behavior




