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Why a Centralized Service?
• National healthcare organizations, institutions, and state 

legislatures require student pharmacists to complete a 
CBC at least once during their educational career 

• Commonly required for hospital staff, individuals who work 
or volunteer with children or other vulnerable populations, 
which include student pharmacists

• Introductory Pharmacy Practice Experiences (IPPEs)
• Lower cost for students
• Ease of implementation for member institutions



Pre-implementation
• Adhoc Criminal Background Check Advisory Panel 

convened in May 2006 
• Panel Recommends:

– CBC initiated at the time of first acceptance by a pharmacy school
– CBC not be a component of the application, interview, or selection 

processes for pharmacy school
– CBC a mandatory component of the pre-matriculation process for 

each accepted applicant 
– Notify & obtain permissions from student in application process
– Each school follow state laws in regard to CBC
– Institutional policies should back up enrollment decisions made 

based on CBC information 



Pre-implementation
• Panel Recommendations cont.

– CBC should as data are accessible and to the extent permitted by 
law: 

• search by Social Security number 
• determination of areas of prior residence 
• search, based on areas of prior residence, at the local (county) 

level, as well as searches at the state, national, and federal 
levels 

• sex offender search 
• search for dishonorable discharge from the Armed Forces 



Pre-implementation
• Panel Recommendations cont.

– CBC should as data are accessible and to the extent permitted by 
law:

• search of the U.S. Department of Health and Human Services 
Office of Inspector General List of Excluded Individuals/Entities 
(LEIE), a database which provides information to the public, 
health care providers, patients, and others relating to parties 
excluded from participation in the Medicare, Medicaid, and all 
Federal health care programs

• conviction information for all criminal offenses (felonies, 
misdemeanors) committed as an adult 

• all types of adjudications 
• all legal processes not yet resolved (e.g., an arrest record for 

an offense pending court disposition, an unresolved bench 
warrant, a failure to appear in court)



Implementation
• RFP Process/Vendor Selection
• Board Approval

– Who bears the cost?
– AACP Member Benefit
– Ease of implementation

• Promotion of Pilot Program – schools selected
• Educational Programming for all AACP member schools



Implementation
• 12 schools participating in Pilot Program

– Drake University
– Midwestern University – Glendale
– Northeastern Ohio Universities Colleges of Medicine and Pharmacy 

(NEOUCOP)
– Nova Southeastern University
– University of California, San Diego
– University of California, San Francisco
– University of Louisiana at Monroe
– University of Maryland
– University of Michigan
– Samford University
– Touro College of Pharmacy - NY
– West Virginia University



• Cost included in PharmCAS application fee – increase of 
$10 per applicant for pilot 
– based on estimates of acceptance offers (history of school + 25% 

over-offer)

• Applicant notified in PharmCAS application multiple times
• Pre-order available for all applicants at pilot schools
• First acceptance offer for an applicant is trigger for Liaison 

to send relevant applicant data to Certiphi (CBC Vendor) 

AACP CBC Process



Criminal Background Checks 
in Pharmacy Education
Tony D’Orazio, CEO
Certiphi Screening, Inc.

Suzi Arant, Business Developer
Certiphi Screening, Inc.



Part I:
The Components of the CBC



Applicant Data and SSN Verification

• Social Security Number (SSN) Validation
– SSN Structure – Valid number structure, issue date, issue location,

 
death index
– Source: Social Security Administration databases

• SSN Verification
– SSN match with name, additional SSNs

 

used, fraud alerts
– Source: Credit report “header”

 

database

Part II: The Components of the CBC



Applicant Data and SSN Verification (continued)

• AKA Name Search
– Names associated with SSN

– Source: Credit report “header”

 

database

•

 

Residence Address Search
– Addresses associated with SSN

– Source: Credit report “header”

 

database

–

 

Research process:  Real‐time integrated databases

Part II: The Components of the CBC



Applicant Data and SSN Verification 



Criminal Records Searches

• County Criminal Records Searches
– County/state level criminal records 

–

 

Coverage: Individual county jurisdiction

– Source: Courthouse databases and in‐person searches

• Statewide Criminal Records Repository Search
– County/state level criminal records

–

 

Coverage: Statewide

– Source: State repositories (not all states available)

Part II: The Components of the CBC



Criminal Records Searches (continued)

• Federal Criminal Records Search
– Federal‐level criminal records

–

 

Coverage: Federal district court

– Source: Courthouse databases and in‐person searches

• “National”

 

Criminal Database
– Miscellaneous levels of state/county criminal records

– Miscellaneous criminal records throughout the country (not comprehensive)
– Source: Third‐party databases

Part II: The Components of the CBC



County Criminal Records Searches



Federal Criminal Records Searches



Statewide Criminal Records Searches



National Criminal Database Searches



Sex Offender Registration Search

• State Sex Offender Registration Databases
– State sex offender registries

–

 

Coverage: National (with some exceptions)

– Source: Third‐party databases

–

 

Research Process: Real‐time integrated database with verification of results

Part II: The Components of the CBC



Sex Offender Registration Search 



Certiphi’s SanctionsBase

• Proprietary database of sanctions and disciplinary actions taken

 

by 

 
various state and federal authorities / boards against individuals and 

 
organizations

– Sanctions and Disciplinary Actions
–

 

Coverage: State and federal authorities and boards

– Source: SanctionsBase®

 

database

–

 

Research Process: Real‐time integrated database with verification of results

Part II: The Components of the CBC



HHS – OIG Exclusion Search



Military Service Discharge Search

• Search for Type of U.S. Military Service Discharge 
– Honorable, general, OTH, bad conduct, dishonorable

– Form DD‐214 – Report of separation
– Source 1: Military Records Center – Can take a long time to obtain records

– Source 2: Commanding Officer –

 

Preferred method (if possible)

– Source 3: Student – Should have a copy of DD‐214

–

 

Research Process: Written correspondence, telephone, e‐mail

–

 

Coverage: U.S. military service

Part II: The Components of the CBC



Military History Discharge Search



International Searches

• Criminal Record Searches
– Availability and access varies greatly by country

– in‐person searches vs. police clearances

– Results can take a long time to obtain
–

 

Research Process: Written correspondence, e‐mail, in‐person

Part II: The Components of the CBC



Report Filtering Options

• Option 1: All convictions and conviction‐equivalent adjudications / 

 
felonies only 

• Option 2: All convictions and conviction‐equivalent adjudications / 

 
felonies and misdemeanors 

• Option 3: All convictions and conviction‐equivalent adjudications + all 

 
arrests without final adjudication / felonies only

• Option 4: All convictions and conviction‐equivalent adjudications + all 

 
arrests without final adjudication / felonies and misdemeanors

Part II: The Components of the CBC



Report Filtering Options (continued)

• Option 5: All convictions and conviction‐equivalent adjudications + all 

 
arrests regardless of final adjudication + all arrests without final 

 
adjudication / felonies only

• Option 6: All convictions and conviction‐equivalent adjudications + all 

 
arrests regardless of adjudication + all arrests without final adjudication/ 

 
felonies and misdemeanors

Part II: Components of the CBC



Part II:
Distributing the Results



Part III: Delivery of Results to Student



Part III: Delivery of Results to School



Part III: Delivery of Results to Experiential Sites, Clinics, etc. 



Service Implementation

• End‐User Agreement
– FCRA provisions

– General business terms

– Report filtering preferences

• Site Visit –

 

Compliance

• Service Implementation
– Training of end‐users

– Provisioning of end‐users in system

Screening Program Set‐Up



Part III:
Using the CBC – Best Practices

Note: Many of the slides in this section come from 

 
a presentation by Steven T. Case, Ph.D., of the 

 
University of Mississippi School of Medicine and 

 
contain information from the AAMC’s GSA‐COA 

 
Information Guide to Effective Practice for CBCs.  



What Schools Can Expect

• Number of students whose CBCs need attention may be small

• However, it is important to be prepared to manage and review criminal 

 
history information in a systematic, consistent manner  

Part IV: Using the CBC – Best Practices



Set‐Up and Infrastructure ‐

 

Best Practices

• Devise administrative infrastructure for management of CBC and 

 
criminal history information

– Who will review the information?

– Where will it be stored and for how long?

– Will records of the review be retained?

• Appoint faculty committee with legal support to write institutional 

 
policies

Part IV: Using the CBC – Best Practices



Set‐Up and Infrastructure  ‐

 

Best Practices

• Policies and procedures should be developed at each school for 

 
collection, storage and management of criminal history data

• All schools should inform applicants and enrolled students about

 

the 

 
above policies and procedures

• Applicants and students should be advised that criminal history 

 
information derived from CBC may be compared to statements on 

 
PharmCAS and elsewhere

• It may be appropriate to allow certain individuals to matriculate/remain 

 
enrolled with conditions (rehabilitation or monitoring programs)

Part IV: Using the CBC – Best Practices



Reviewing Criminal Background Information

• Issues to consider ‐

 

Schools must codify factors for assessing the 

 
seriousness of criminal history information

– Potential threat to patients ‐

 

Abuse of at‐risk populations, homicide, child 

 
pornography‐related offenses, sexual assault, rape

– Potential threat to school or community at large ‐

 

Repeated "disturbing the 

 
peace" violations, aggravated assault, domestic violence, some drug charges, 

 
sexual harassment, repeated alcohol‐related offenses, homicide, rape

Part IV: Using the CBC – Best Practices



Reviewing Criminal Background Information

• Issues to consider ‐

 

Schools must codify factors for assessing the 

 
seriousness of criminal history information

– Ability to complete clinical rotations ‐

 

Depends on specific criteria 

 
established by affiliated clinical institutions

– Eligibility for licensure ‐

 

Depends on state‐specific licensure requirements 

 
and may change over time

Part IV: Using the CBC – Best Practices



Reviewing Criminal Background Information

• Issues to consider ‐

 

Schools must codify factors for assessing the 

 
seriousness of criminal history information

– Appropriate for member of healthcare profession ‐

 

Offenses listed on 

 
previous slides; fraud involving Medicare or Medicaid; sale, manufacture or 

 
possession of controlled substances with intent to sell; possession of an 

 
unlicensed deadly weapon 

Part IV: Using the CBC – Best Practices



Reviewing Criminal Background Information

• Factors to consider when reviewing CBCs
– The relationship between the offense committed and the student's

 
participation in basic science or clinical education

– Components of the education program

– The nature and seriousness of the offense

– The circumstances under which the offense occurred

– The person’s age at the time the offense was committed

– Whether the offense was an isolated event or part of a pattern of similar 

 
offenses

– The length of time since the offense was committed

Part IV: Using the CBC – Best Practices 



Reviewing Criminal Background Information

• Factors to consider when reviewing CBCs
– Past employment history, academic or non‐academic misconduct at prior 

 
institutions

– Evidence of successful rehabilitation

– Forthrightness of the applicant in self‐reporting information or providing 

 
information on application‐related forms 

Part IV: Using the CBC – Best Practices



Part IV:
The Centralized CBC Process

Jennifer L. Athay, Pharm.D
Director of Student Affairs
AACP



Part IV: The Centralized CBC Process ‐

 
Steps 1‐3



Part IV: The Centralized CBC Process ‐

 
Steps 4‐6 



The Benefits of a Centralized CBC System

• CBC standardization across all Pharmacy schools

• Reduced cost due to reuse of data

• Greater efficiency for the schools

• Less wear‐and‐tear on students and more convenient process

• Community level analytics and statistics

Part IV: The Centralized CBC Process
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