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MISSOURI PHARMACY ASSOCIATION

Redefining Pharmacy: Local Impact
Beyond the Medication

Pharmacist Name *

First Name

Preferred Contact Phone Number *

(000) 000-0000

Please enter a valid phone number.

Home Zip Code *

Postal / Zip Code

Last Name

Preferred Contact Email Address *

example@example.com

Business Zip Code *

Postal / Zip Code

Pharmacy School Graduation Year

e.g., 23

What best describes your current place in your career? *

New practitioner

Hitting my stride

Seasoned and steadily cruising
Career transition

Retired and living the dream

Other

Is your pharmacy an MPA Business Is your pharmacy a CPESN Missouri

member? * member? *
Yes Yes
No, but | have individual membership No

No, we are not members of MPA | do not know

| do not know

What community service, leadership, or other events, committees, or clubs are you
involved in? *

K-12 school-related (coaching, PTA, class volunteer, scouting leader, club or after-
school program lead or mentor)

Elected or Appointed Leadership (Local boards, commissions, committees, civic
organizations, etc.)

Community programs (volunteer work, community mentorship programs, animal
shelter work, food bank or homeless shelter volunteer, neighborhood watch,
community garden, etc.)

Community event organizer or volunteer (Community choir or band, parades, festivals,
etc.)

Community or Organizational Leadership (local board, committee, commission, civic
organizations- can include non-healthcare and healthcare-focused roles)

Other Involvement

Are there other members of your pharmacy team (pharmacists, students,
technicians, clerks, delivery drivers, community health workers, etc.) involved in
community service, leadership, or other events, committees, or clubs? *

Yes
No

Not sure

Before taking this survey, did you consider your community service, leadership, or
involvement as professional advocacy for pharmacy?

Yes
No, but | do now.

No, and | still do not.




AACP Institute Challenge: Script for respondent follow-up

Script:
“Hello [PHARMACIST’S NAME] !

My name is [YOUR NAME], and | am calling to follow up with you regarding the Redefining
Pharmacy: Local Impact Beyond the Medication survey that was distributed through MPA and
UMKC. Do you have a few minutes to further discuss your answers?

If no:
Thank you for your time. Have a great rest of your day!

If yes:
Question 4:

e We noticed that you listed involvement with [ANSWER TO QUESTION 4].
e Which specific activity are you involved in?

o ANSWER:

e What is your role in that activity?
o ANSWER:

e How has that connection impacted your pharmacy career?
o ANSWER:

e [f more than one box checked in Question 4 (if not, SKIP):
o | also see that you are involved with [OTHER ANSWER TO QUESTION 4].
That’s great! What specific activities are you involved with?
m ANSWER:

o What is your role in this activity?
m  ANSWER:

Question 5:
e [fthey marked YES to Question 5 (if no, SKIP):

o Okay, thank you for your answers. Moving on to the next question. It appears
that there are other members of your pharmacy team who are also involved in
the community. What position do those team members hold, and what does their
community involvement look like?

m TEAM MEMBER POSITION(S):
m  COMMUNITY INVOLVEMENT:

Question 6:

e Looking at the last question about considering community involvement and leadership as
pharmacy advocacy, you marked [ANSWER TO QUESTION 6]. What comes to mind
when you think of “pharmacy advocacy?”

o ANSWER:



Other Questions:
e Thank you for your answers. My last question for you is would you be willing to host a
legislator visit? Legislator visits further demonstrate the impact your pharmacy has on
your community first-hand and leaves a lasting and memorable impression.

Conclusion:
e That’s all | have for our discussion. If we have any further questions, would we be able to
contact you in the future?
e [PHARMACIST’S NAME], | appreciate you taking the time to talk with me today. These
answers are super helpful and will be beneficial for demonstrating the impact community
pharmacies have on the communities they serve. Thank you and have a great day!



