Preceptor Orientation and Development:

Highlights from a National Survey

OBJECTIVE

This study was designed to identify preceptor
orientation and development program successes and
challenges at US Colleges and Schools of Pharmacy.

METHODS

An anonymous 28-item survey was administered in January 2017 to experiential education administrators
(EEAs) of accredited US Schools and Colleges of Pharmacy. Data from the survey were tabulated and
qualitative answers to open-ended questions were examined using thematic analysis.

RESULTS
RESPONDENT DEMOGRAPHICS

8 5 EEAs participated in the survey
(67% overall response rate)

Number of students in the
entering class of 2015

E}

40 (47%) <100

22 (26%) 100-149
15 (18%) 150-199
8 (9%) > 200

PRECEPTOR DEMOGRAPHICS

Numbers of preceptors at schools
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Preceptors - volunteer and faculty

PRECEPTOR ORIENTATION PROGRAMS

Public vs. private institutions

40 (47%) public institutions
45 (53%) private institutions

Programs meeting
requirements of ACPE
Standard 20.3

Years since first admitted class

12 (14%) 0-5 years
13 (15%) 6-10 years
22 (26%) 11-19 years
38 (45%) > 20 years

Programs meeting
19% elements outlined in
ACPE Guidance 20f

Programs explicitly stating that
orientation must be completed before
the first day of the student’s experience

Innovations in orientation
- Use of blended preceptor orientation that includes
online modules with a yearly webinar to update or

‘orient” all preceptors
24%

20 7%
6

> 20% of preceptors receive > 20% of preceptors are
some kind of stipend school-based faculty

- Staff person dedicated to orientation

- Orientation includes exercises for application of content
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PRECEPTOR DEVELOPMENT PROGRAMS

How frequently live programs are offered What types of online preceptor development programs are offered

Muttple times/year at preceptor stes [ NNNNNNNNERH 8% Commercavalebepograns trovgn 2ot ] 5
Annually, campus, long program 30 Y vsvsﬂrcwrﬁfotf‘vjoiggg'based Pl I 42

Annually, campus, short program 32% Recorded webinars 21%

L';:gg{?(;‘:%’e"e‘t’}’:]tgsﬂate a 26 KA Written program, posted as a pdf document 15%

1-2x annually as webinar 14% Tt v B 1%

In conjunction with campus events 13% Podcasts 0

Other (meeting annually at off-campus location, m 9%

biannual meetings)

Most popular topics for live programs Additional preceptor development results:

Working with difficult student situations | | | NN 41% - Individualized preceptor development was through site visits (20%)
G T 59 and when specific issues arise (41%)

Assessing/evaluating/grading students [ ER] 24% « 29% of respondents require preceptor development in order for a
R TSR 18% preceptor to remain active in their experiential program
Program/curriculum changes/updates 15% « 39% of respondents collaborate with other schools in creation of

including 2016 Standards, PPCP,

CAPE, new policies preceptor training programs

Percentages of schools with non-personnel $1 - $1000/year

spending on preceptor development 9% 18% 31% 25%

Programs with investment > $10,000/year generally featured

) ) i $1001 - $2500/year
multiple venues (live and online) for preceptor development.

$2501 - $5000/year $5001 - $10000/year

Personnel investment in preceptor development
Programs with high personnel investment most frequently
described dedicated site visitors who provided group or
individualized preceptor development.

50% 31% 19%

Minimal personnel resources (FTE 0.05) Moderate personnel

resources (FTE 0.1-0.3)

High personnel
resources
(FTE 0.5 or more)

IMPLICATIONS

Preceptor orientation programs are similar but development programs vary between Schools. Programs devoting the most
resources to preceptor development either invested in live and online programs or in site visitors who provide orientation
and/or individualized feedback to preceptors or sites.




